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1. Introduction

Kids 4 Change values your privacy and is committed to protecting
your personal information. This Privacy Policy outlines how we
collect, use, store, and protect your data in compliance with the
Protection of Personal Information Act (POPIA) and other
applicable privacy laws.

2. Information We Collect
We collect personal information from you when you interact with
us, including but not limited to:

e Personal Identification Information: Name, Surname, contact
details (phone number, email address).

e Donation Information: Payment details, donation history.

e Website Usage Information: Data collected automatically
when you visit our website, such as IP addresses, browser
type, and browsing behaviour through cookies and analytics
tools.
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3. How We Use Your Information
Kids 4 Change uses the information collected for the following
purposes:
e Service Delivery: To manage donations, volunteer
applications, and provide services.
e Communication: To respond to inquiries, provide updates on
our projects, and send newsletters, if consented to.
e Legal Compliance: To comply with legal and regulatory
requirements.
e Website Improvement: To analyse website usage patterns and
enhance the user experience.

4. Sharing of Information
Kids 4 Change does not sell or share your personal information
with third parties except:

e With service providers who assist us in delivering our services
(e.g., IT support, payment processing), subject to
confidentiality agreements.

* When required by law or to protect the rights, property, or
safety of Kids 4 Change, its employees, or others.

e With your consent, where required.

5. Security of Your Information

We implement appropriate technical and organisational measures
to safeguard your personal information against unauthorised
access, alteration, disclosure, or destruction. This includes secure
storage, access controls, and regular reviews of our security
practices.
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6. Retention of Information

We retain personal information only as long as necessary to fulfil
the purposes for which it was collected or as required by law.
Once no longer needed, data is securely deleted or anonymised.

7. Your Rights
Under POPIA and other applicable privacy laws, you have the
right to:
e Access the personal information we hold about you.
e Request carrections or updates to your personal information.
e Object to the processing of your data under certain
circumstances.
e Withdraw consent where it has been previously given.
e Lodge a complaint with the Information Regulator if your
privacy rights are violated.

8. Cookies and Tracking Technologies

Our website uses cookies and similar technologies to collect
information about your browsing activities. You can manage your
cookie preferences through your browser settings. Please note
that disabling cookies may affect your experience on our website.

9. Third-Party Websites

Our website may contain links to third-party websites. Kids 4
Change is not responsible for the privacy practices or content of
these external sites, and we encourage you to review their privacy
policies before providing any personal information.
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10. Changes to This Privacy Policy

Kids 4 Change reserves the right to update this Privacy Policy to
reflect changes in our practices or legal requirements. Any
updates will be posted on our website, and we recommend
reviewing this policy regularly.

11. Contact Us

If you have any questions, concerns, or requests regarding this
Privacy Policy or the handling of your personal information,
please contact us at:

Email: info@kidsforcange.co.za
Phone:; 062 346 8833



